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Setting Your Password  
 
Go to:       www.whostheref.com 
 

 
 
 
This will give you the following screen. Your first job is to set your password. So: 
 

1) Input your email address (Must be the email address to which your introduction email 
was sent) 

2) Choose Volleyball where it says "Please choose your sport" 
3) Click "Forgot or need a password" 
 

 

Start Here 

2. Choose "Volleyball" 

1. Valid email address 

3. Click here 

http://www.whostheref.com/


 
You will then see this screen: 

If this is the first time you have set your password, click the radio 
button "Set my password" 
 
 
 
 
 
Then click the Proceed button 
 
 
 
 
 
 
 

You will be sent an email that looks like this: 
 

 
You can either copy and paste the code from that email into the last webpage (that looks like 
this below) and click Send: 

 
 
 
Or you can click the link in the email where it says "click here" 
 
 
 
Either action will take you to the following screen....... 
 
  



 

 
 
Type in your desired password. It must be at least 6 characters, but does not need to be too 
complicated. 
 
You should also type in a reminder. Note ς the reminder must not contain your password. 
 
 
 
 
You can then go back to your Log In screen, complete the details, and successfully log into the 
system. 
 
 
Our staff at Officials-for-sport.com never get to see your password. It is encrypted (twice!) 
before it leaves your PC and is sent to us.  
 
Therefore, we are never able to tell you what your password is. The reminder that you specify 
should be something that is relevant only to you, to enable you to recall your password should 
you need to. 
 
You can however reset your password as often as you wish.  
 
On the log in screen, you may want to click the "Remember Me" box, but do not do this if you 
use a public computer such as in a library. 
 
  



 
 
Checking and Updating your Details 
 

All user records (administrators, referees, club contacts etc) are all 
stored in the Contacts file. You can see limited information for 
other users, but can only edit your own record. 
 
The menu that you see on the left varies according to what 
permissions have you been given 
 
 
After selecting Contacts from the menu, you will be presented 
with a filter section that allows you to select the records you want 
to view. Some kind of filter appears at the top of most screens that 
you can select. 
 

 
 

 
 
Put the relevant data in the filter, here I have just put in "rown" as I want to search for a partial 
name. Then click Find. 
 
The records that are found are then listed in the grid below the filter. You can click the Spy-glass 
to view more detail on the highlighted record. For example, you will see this: 
 

 
 
 
 
 
  



 
 
 
Now as this is my own record, I have the option to click the "Edit" 
icon at the top which will allow me to amend the details. 
 
 
 
 
 
 
 
 
These are some of the fields that you might be able to amend: 
 

The actually fields that you are allowed to update 
will depend upon your organisation's configuration. 
 
Other "Normal" users ς that is, not your 
organisation's administrators, can normally only see 
you contact information. 
 
However you should note the tick boxes that allow 
you to hide contact information from other 
"normal" users ς you cannot hide this from 
administrators, otherwise you would never get any 
information about games! 
 
The website is encrypted using SSL, just make sure 
you have https in the address. 
 
After making any changes to data, you must always 
click the save button. This is the floppy disc with the 
green tick: 
 

 
     Save Reset  Reject 

  



 
Amending Availability 
 
Select the Availability option from the menu. 

 
Then choose the month that you wish to 
view or amend. You can either choose a 
specific month, or choose all months 
ahead including the current month. At 
present the calendar runs 18 months 
ahead of the current time. 
 
Once you find the month you want, click 
the Edit icon  
 
 
 
 
 
 
 
 

 

 
 
 
There is no strict definition of what time "Eve" starts, but it gives an indication to your 
appointer. 
 
Have a fiddle with the various settings, and then remember to click Save after making changes. 
  



 
 
 
The confirmation screen will show your new calendar for the month you just edited 
 

 
 
Once you have been appointed to some fixtures, an * will appear beside the day. Moving your 
mouse over this will show the detail of the appointment. 
 
  



 
Your Appointments 
 
The first you will usually know about an appointment is via an email generated by the website. 
 
This email will look similar to this: 
 

 
 
For every notification, you must either accept or decline it by clicking the relevant link within 
the email. 
 
You can also view your appointments online by choosing Appointments from the menu: 
 

 
 
The games with a red cross are those that I have declined.  



 
 
By viewing any future appointment online, you can either accept or decline it. 
 

 
 
If you choose to decline the appointment, then you will be expected to input a reason why you 
are declining it. This information will be emailed back to the person who appointed you. You 
also have the option to make yourself unavailable on the date of the appointment that you are 
declining. You cannot decline an appointment within two days of it taking place ς in this 
situation, you would need to manually email your appointer and he would decline it on your 
behalf. 
 

 
  



 
Reports 
 
Assessment / Coaching reports can be managed using WTR. 
 
If you are an observer, then after a game to which you have been appointed, an icon will 
appear next to your name, which you should click in order to start the observers report: 

 
 
At the bottom of every form is an option to finalise the form. If you wish to save a draft version, 
then do not tick this box, instead just click save.  

 
 

The icon to access the draft form will then change to an editing icon:     
 
You can re-edit the form as many times as you wish (although please access the form via the 
icon rather than clicking the Back button on your browser). 
 
When you are ready to save the final version, click the "Final version" tickbox ς you will be 
prompted "are you sure", then click Save. 

                           
 
An email will then be sent to the match official and any nominated users (for example the 
Performance Manager) to notify them that the report has been submitted. 
 
Only users with the relevant permissions can view reports. 
 
Once the final version is saved, Officials will see the "finished report icon" against their name on 
the fixture: 
 

 
 
Just click this icon to view the report online. 
  



 
 
Expense Claims 
 
After attendance at each appointment, you should use WTR to record your expenses 
information.  Go to Appointments, and view your games. In the last column, there is an "Edit" 
link: 
 

 
 
 
This will take you to the Appointment record where you can record your claim: 
 

 
If you are not going to make a claim, you 
should still record the mileage and other 
details, but also click "Not Claiming". 
 
Some versions have an automatic distance 
calculator for validation. 
 
Enter your actual distance, and the fuel claim 
will be calculated according to your allowed 
mileage rate. 
 
You can enter other allowed expenses 
incurred, but you must describe these to assist 
the treasurer 

 
 
  



 
 
Periodically, at a time specified by your Treasurer, you can submit an expense claim by clicking 
the Expenses option on the menu: 
 

 
 
 
You should check this information accurately, as it will become your official claim form. 
 
If there are appointments for which you choose not to claim, you can still un-tick the right-most 
column. Such games are showing as coloured. 
 
When you click the Submit button, the information is emailed to your Treasurer, and a copy of 
the email is also sent to yourself. 


